Safety & Security Tips for Costa Rica

Cabinas Las Arenas’ goal is a fabulous and safe holiday for our guests.  Costa Rica is a wonderful holiday spot and we invite everyone to visit this lush, tropical, beautiful country.  

To ensure a perfect holiday, we want to provide our guests with some common-sense travel tips; therefore, this section was added to our website to remind visitors that crime is everywhere, including Costa Rica.  Typically, thieves in Costa Rica are non confrontational and avoid violence.  As the population increases, so does the petty crime. 

These are important reminders regardless of location.  Most tourists stand out in a crowd of locals and could become a candidate for theft because most thieves know tourists have valuables and money.  Generally, the most sought after items are those that can easily be sold for cash such as, passports, credit cards, computers, cameras, I-pods, radios (electronics) suitcases, expensive clothing, surf boards and other surf equipment, etc.  For these reasons you must be vigilant, know your surroundings and take care of your possessions lest they become someone else’s treasures.  

It is very important that valuables are never left in plain sight even in an unattended car.  If you must leave them in the car, lock them in the trunk or put them out of sight.  If this is not possible, leave your car parked in a safe place such as a hotel parking lot, guarded parking lot, or have a guard watch it on the street.  Street guards are normally reliable for a nominal amount.

Belongings may be at risk in the following examples: 

1 Distractions….for example:  a car accident or accident of any type to separate you from your belongings.  (Remember…..true accidents rarely occur.)

2. Breaking & entering into cars or unsecured hotel rooms in an attempt to steal your unguarded possessions.

We have found that thieves typically work in groups of 2-4 persons.  Most of the time thieves will try to distract tourists in various ways attempting to separate them from their possessions.  Be cautious at all times especially in high theft areas such as bus stations, crowded malls, crowded streets and especially watch out for the most innocent-appearing accidents.

We are aware of the following scams in Costa Rica: 

1. The “slashed tire” scam - one thief will slash your car tire (could be while you are shopping, surfing, or eating at a restaurant).  The so-called Good Samaritan will tell you your tire is flat and offer to help repair it.  While the tire is being changed (and you are distracted) another thief steals your belongings.  

Possible solution:  If you experience a flat tire, drive it to the nearest gas station or call for help.  If this is not possible be cautious when approached by people willing to help.  Never take your eyes off of your possessions or leave them unattended.  

2. The “I need help” scam - one thief will stop your car and ask you for help (car broken down, directions, etc.)   Usually the driver (you) gets out of the car and while trying to help; another thief is robbing your possessions.  

Possible solution:  Do not leave your car unlocked or unattended for anyone you do not know.

3.  The restaurant scam - thief asks you for help, i.e., directions, change for a dollar, etc.  The thieves’ goal is to get you separated from your possessions.  Once this occurs another thief steals your things.    

Possible solution:  Never leave your possessions unattended in a public place.  

4.  Pickpockets are found in Costa Rica just like other major cities and tourist locations around the world.  A prime example is two guys walking out of a bar (probably feeling no pain and certainly not at the height of their game, so to speak) when two girls approach them.  One girl may fall into them while the other goes through his pockets.  The next morning the guys wake up with a hangover and find their wallet, money and passport(s) have been stolen.

Possible solution:  Do not drink too much, but more importantly do not trust anyone (especially a pretty girl) you do not know.  Always be cautious of your surroundings and keep people you do not know at arms length.

5.  Another pickpocket scam occurs when tourists are lost and reading maps on the streets.  Someone may offer to help. Be cautious and do not let anyone you do not know get to close. 

6. Ketchup Scam: Like most other scams the “ketchup scam” is an opportunity for thieves to try to distract you so they can steal your possessions.  In most cases a thief will approach you and gently spray your back/clothes/bags/luggage, etc. with ketchup while you are not looking.  A second thief will approach you and inform you that you have something on your back/clothes, etc. and offer to help you clean it off.  In the midst of the confusion another thief will be taking your possessions.


Possible solution:  Be cautious and somewhat suspicious of helpful strangers.

Remember, awareness is the key to prevention.  These tips we suggest are sensible and reasonable no matter where you live or holiday.  We at Cabinas Las Arenas hope you find this information useful and look forward to welcoming you as our guest(s) in the near future.
